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E&M selection based on:
(1) Medical decision-making  OR

Based on:
number and complexity of problems addressed
Amount and/or complexity of data to be reviewed and analyzed 
Risk of complications and/or morbidity or mortality of patient management  

Office/Outpatient E&M services (99202 - 99215)
Straight Forward (99202-99212) - need 2 out of 3 of the following:

1 self-limited or minor problem
minimal complexity 
minimal risk 

Low (99203-99213) - need 2 out of 3 of the following:
2 or more self-limited or minor problems OR
1 stable chronic illness OR
 1 acute, uncomplicated illness or injury 

Moderate (99204-99214) 
1 or more chronic illnesses with exacerbation, progression OR
side effects of illnesses OR
2 or more stable chronic illnesses OR
1 undiagnosed new problem with uncertain prognosis OR
1 acute illness with systemic symptoms OR
1 acute complicated injury  

High (99205 - 99215)



(2) Total time with the patient
total time spent on the day of the encounter by the physician

includes BOTH face-to-face and non face-to-face time
New Patients

CPT 99202 - 15-29 minutes
CPT 99203 - 30-44 minutes
CPT 99204 - 45-59 minutes
CPT 99205 - 60-74 minutes 

Established Patients
CPT 99212 - 10-19 minutes
CPT 99213 - 20-29 minutes
CPT 99214 - 30-39 minutes
CPT 99215 - 40-54 minutes 

Initial Hospital Inpatient/Observation E&M (99221-99223)
CPT 99221

Straightforward/low (40 minutes)
CPT 99222

Moderate (55 minutes)
CPT 99223

High (75 minutes)
Subsequent Hospital Inpatient/Observation E&M (99231-99233)

CPT 99231
Straightforward or low (25 minutes)

CPT 99232
Moderate (35 minutes

CPT 99233 
High (50 minutes) 




